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(KR3003212A) Novelty - A computer maintenance method is provided to register 
data on computer parts, softwares and a maintenance history over the Internet, and 
to use the registered data when a computer is repaired. 

Detailed Description - The method comprises several steps. First, a user accesses 
and logs in a web site offering a computer maintenance service. The user can be an 
end user, a seller, a service man or a service company who has a different data 
access level. The seller, the service man or the service company can register data 
on end users. The address and the access time of a host computer, registered or 
referred to by the user, are recorded. The registered items are a kind, a name, a 
purchase place, an after service period, a version or a repair history on a hardware 
and data on a software. The service man or the service company records a repair 
specification, a trouble cause, and a repair time if a computer is repaired. When a 
mishap is found at a part, a driver or a program, the end user can search for other 
user, using the same part or program, in a database and repair the computer by 
himself or herself with a help from the searched user. The users can receive the 
latest data on computer parts or programs. 
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(54) eiaaa oispi aiaiaaia «g» sm ta an »«»« aaa±sth 

s afas ms(¥g)oii cue sa* oi* 2ai»oi sxis^oii ttsstte jog, asei 

2| 81ESII0I a 42£*OI0|| die 352S PJaS! AIOISOII §*8f2. PJEiy! AfOISOdfe j|«mo| E£K) | 

wsi gg ssnai xissioi a<Mtna°i ?§E£ioitH. ggssasoi use shs ¥goiu 
ssnai Afgsife §«xioii:hi sat? 2, ~ 

ssa* ^aisfTii Aiui^am. *ass. Mgxpi ^eiysi. ise ¥§°i m«. aas 
21. sas aaai akhsoii pi^ch sa, 

¥*, sisas(ejSAH) Efe 3H2J2I sah sEfe »si a*, aasmoi aasiscpi 

asoi sr* mm. as am at 01 a*«oi ?t 22s 

«2i as §ei ejayiAjoisoiiAH sissioi ssasi sxi aa* aa avsfTii sife 221. 

fl a as msoi ass xis<aioia)* dissioi xns(¥g)2i §a* Jtsaot aissife aajai 

»IS(¥g) SEfe =£31)21 aSSJE, agSeJ. AI398I. 38393} &S §S» SJISAIftOI HI 

safe arts on ae sbjud. 

SUM/ 

etaoi $sf£ J/& at j sots/ 

8 SSS SJa 1 *!^ «|g(¥§)°l §2 §*?3I 01* »g£ #Xia4»0ll 3121 aa&BOU 

a» 201 □. 

5 BSS 2!a!i!&2S ^§8f71U SOHff BIS(¥S)0I| ?BJ. Afg. §a» §S filHtfOI US 
8ia. AlgXIOai B261 2£3g. Ufa SJ§A)1 X)S8hO) *p21D:>I #Xia4>[ffl 01* «§8104 
Xi£l31 PfkSIE* 813, BQHH SEfe AHHI^afllfe Algfl XIISOI CDS §«fgf 3a» PHI 2 9SSS 

sah set jo sasi stii §2s sa* a2w. Mgxtfe *i£i» a§4> a 

2ESA) XIS2I ^^S 414:21 ^©SA) gg, Ohgldl XI §21 2J4«£ia» 2m4> 2ife mg 

eci. 

» »82i Ai^ag u*Eim£«iagNAi ass ejEia!AioiM(AHw)2i ci4>2i Aigif asais 01* 
w aa. ^31 asass §a* aioimoii s^skm xis* g»a^ aa pjayiAioisoiiAH xis* 
SfOIAH HgSCHU ci^*aioia4* 5JIP. 

Afois ssxife Ahsasi AHbi^aai. sisaais ¥a asipigjs wa aasi ii^sa, siasa 
Aiaw §a* a&sifc aioiafflioi^ ai^s* s»ea. 
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a a. a oh a. /rfbi^aa. msxk aaaaa ¥Q as(¥S)2i sa, mui±q\^ esi §as 

§^(a$) ttfeO. 

a>s»^ s^sfe ^se^oiw, H^nas bsspi aoii &g asoiiAi Atsatfe &:hu ^^wasi 
mil 01 e^sioi sifexia mama saee waas 3i*sn arnu &?ibiaoie a*»of eta 
woia± 88 aastoi saaa-VBis(a8a)-uia(wiN98-750Rv-io)j» aroi ma ?bb* at 
nfas£s »¥W ifioti ojy a* £b bsbwoi assfoi saaa. 

daSOl BAISi^U ij^biaSI ?8E£f0lbi. HS3^IIHX|2I BS §^30 Bg »IBS Afg 

Sfe AtSHB GIOIE)tHIOI±01IAi 2218101 &!aB2l 8A| Efe S<i!tHa2l ?8E^0|bH. R£.3&0\ § 

^asiis aaa oin mas 8¥8Ka bbsm- &a bes ^sxw aa a^si asoiiAi as(¥ 

B)8 M§8f£« BO. 

A*S*W AH££ ttfaE£ EHXI(4S)1 8h£ AfSXISJ §ss *88K>I «»a mV88 BSS8H1. M 

sxw s*8ni sjes 51521 »s son dwasj aaaa saibo. 

mm aeioiu bammm Atastfe asascasAi) sajb aaewi ?i8kx asste gaoii ©a* 01 

B BBBStia B*8K)I OJ0ia-»ttB-«raaAI(korea-iK)rk-200001031010) B2J g^Eg a, HF 

aa. **gas a^ &e^ ^bskh wiaajw 2a 21 mas a asm ajsxwi- oib a£s?8foi 
eejejxia asaa aweta aaaoi asao. 

MSXf E£ CH£I2!8 Aibl^ <yS8fB BS OFaeiXI S3 eitfiEjMB MS8H1 OhOICIS » 

210. 

/dbi±(*ai) s^ai SAism ai a#(sa)j» ±£ib a¥»oi sesai Aiui^aa ab as 

801 aSIS*!S £3il8^E« BO. 

E!EI»AK>IS«a»fc Ajdl^gfli, ES!2| flflB GPS §E£ JU^Ol ^§ gi 50i | Sife aau 

aaoiia <ys&a§ sens sxfAibi^, ^<yxig g2j /dbi±&!sa s^m- m§§a t /dbi 

£ 013 B9 §SB 1SBO. 

AHdi^^sojo ^mx aa i ( ^gaiej Aaa gps 85 oisstoi :>hs a at e^&^ sib a&i 

£*AI3fl om»0| CHblBO. 

b^b nwaoi ¥Soi aa«e ¥Bssaa£ aaa. oiee haiboi ¥i esaib a^ 

BO. 

Aldl±a«l. ES!8 SSXHOIlAi ^S8K>1 ^£!(5lB)BO. 

^l!S(¥S)0il CHfi 8M, Aidl^OI^. XISB OS(a$) tfXI. fi%BBO. 

^£is^£j xnai oaaas oibbo. 

^£1^ CHSB S?8Hl ^£im^. 2§¥§£l LH^, HaS£l f *j£IAI^S 8^8^ CUSS S^SfZ 

smm^s B^BO. 

AHtil^aa, fiS, MOie sgjfe g^S Eb A||g3||^/dB 2 If ^ AH SSES ttSBO. 

Af§ BB ¥SE B«8J2 *£lbl. At0IS88a0OI BSSh^U B»Ba Qi^ 

ES ¥S2^i ¥B 5ga«l01l XI38H1 4^4=^1 3<L^fe g^a §£S PI3§ §^BQ. 

0HBB8, anan ui^^ bbbb. ^^s 8£i smb /nui^aa e^ asioij^i asao. 
AHbi^^sei. ^sej. Diaidseioii^i bs e^ o^aaixi §21 ei^Ei^i asao. 
usa n£B(QioiEit«oi^ ai^b) a» s^aioi xfss asao. 

A^gX^fe aS(¥8)0i! CUB SSB B^ll Hf^SUl Jl& ^SEaFOIW. MS 

V* 9iH. m^Z&M XfSfi OBOII X^2| SJ^5f 8feai ii^a ^xis^b 

i>8^ 213i| g«o. 

a oh xk Aiui^aa. Aibi^sab eiayis aa s^sf a5fb n^^a b bbe^iboi &^ 
a sojAi a ?oii ssB4 sin aiuxi s^s bs^b ^a(a)sj ^M2f ^xia^ sraAi ms 

Xf2J aS(¥S)OII CUB SMI g^8l IftajBH ztaOil BOi^ESAl AlZtSI bl§§ BBB^ 

eb siEiyi AfoiMoiiAi oHBaaaTii. AiiBaittxi si a^B »8sa a a am anaa. ¥ 

^hAildHAI ^B §2| a?B AfOISOilAI STBB^ 2iEES AM?¥&8 2i^l S2iO. 

aaa qioiqb ^«8^oj aa(¥B)oii a a aaa. ssas. Aiaa^s asi §aa 
93ii8ffe §2i asa ?axf son a 2^321 §mb asa« 21a s&o. 

1 

BEiaiaoll/d aB(¥B). A1bl>iOI^0)l CUB §SB 8B8»OI ^2iO^^ Aibl^ SSAI OIB EES] 
8KM ^Xia^lDI Af§8^ aaa. S^QSI 8fE9IICH t ^ns^oi §fi» m*S\<X ¥2iO^^ OIB 
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»d\u sxis4>* on itgstoi «?ii»b asoii sioi/d . 

§4x>sj b^epi eiEi^Aiws ms«a &ohai essfe e*i; 

b^xkmsxfw gaei 3^ sneis sm bisjaei siB?tsi* gneiss eai; 

QIOIEibilOI^OII X)98tBA| 3&(SII1V)8 *0\M a£S ¥0|8H2 §S SE Eb MS* XII 
&8>fe aS: 

S4xj2i a»oi(d«) eoHW.Aibi^fis.Mbi^Hxiiei qb Ataxia §mi s*»4» &E4 si 
»B ^b as; 

Eb ssisib tjseisi s^e^^(uiM^iB^2j ?^)» aiz>b ?i^8foi ^b as; 

eigHfaS SEShb S3EI0II LH^SfH 01* «tB8K)l 3£S 8PJ8MU 2±M^±(UIM?-IH& 

a ?£)ooie* seas ^b ae* as; 

ajbxw uisise! 3¥ asfeis. ^eie^eis §a 2es 84B4 sie^shq, 01* £ 

ffl8K* £S4 2iE^Ste 

aiBtaea §)oii oims s»2 ¥§a b«. oib. ?b», aiui^iz!. ma. /Hbi£(*a)oie< s 

a &8 SIESIIOI §£2} £HM9I|0| gS* 8J^»« XlSfc as ; 

b&ej* 4£Isfb *bixk 4»aiaaoiAi ^eiui^, m*eh *s. :asa aei, zsfHAia es i\m*\o\ 

XI 38tb ^S: 

OiS ¥§. ?SE£fOlfcH. aS0 | g^saSttH QIOlEi fllOl^* £118101 Stg XII SB A^§ 

CHI &b MgXKOI 01* a £12 3Efl(*a)»* &E3 8fb aS; 

aibxk mu\± aa, Mbi^essi fisoi st*n sue xhb(¥S), 8#aou chb aaa hmh^ s 
si sss aa^n »3(ciioiei)* asstoi ^b as; 

2 

eiEi^^OIIAiSI g^XfS 8fOI3 ?§E£IOIb{, SSiaBS a^aOF 01* B4812 &S 

n oi* a*8toi ^b aruoa siOiAt, 

was ssstot g^s&^u ;?waa Hi &i8 a^axi an xi sts magES aEisfe as; 

AH^g 2oi:hu s*x*a fi^oii asw a$s mas e>s«. woia^ §i sawoi xisstb a 
s; 

mas xiS8FaAi a^s mass ossmeaaxiiMuaB-wass w^/h aaoii ^[ a^swu 
asswoi saasib as; 

AH££ XHg(£gJ)0ll AtBStb AHS£ tHSOl U£B CHOIEilOllbl^* SSjSfOl ^?bHa A(B»0I|3|| 

aoi uses oiia st ouaoxi is ssfoi asi?n ^wa^j mas a^s^ ^ as; 

old aneiioiE* sse mswsi mass ^ibia^ masEs ^ssfoi as; 

anaioiE atxi aa ^?wa MswoiMite aioiEimioi^oii ^waa mass haish ^b a 



OIEI »B(¥B) ^BH^Ha, §011 3B0I a292iSffH GII0IEI»I0I^* SSJSfOI as XII B 

S AF§SH2 2ib AtSnOHX 01* a £12 5XI(4*£I)*4» 2iE^ 8fb aS: 

M3X\, Mti\± axil. AHbl^QSlSJ fiBOl SISOH HBB ^S(GIIOIEI)* S$»OI ^b aS: 

a?» 3 

Afsa»^ xiisejs(eiSAi), eai Eb ifs* a^sfe asoii a>e> 01* aaa * a^ma 
sasm fisoi 22 eeieixi* mvi&z m^, a^5HXiis^ a^sfoi ^b asoii s& 32^, 

e^x^f x^aoi 2ibxi* gAfsm mas a^s^E^ s^b as; 

a^@ mas a^sf^ 01* asswoi xiscja/H oioh wiae^xi 2PH21 mas xiss^b a 

s; 

a^s mass ofoici-mas-s^a-a aroi ?bs^i wtoi sbs^bai bsoii my a 
^ Eb as^s^ as; 

xfS2j a^ asoi eb as* amatoi 01* a^8H ^b as; 

s^i^e^ sens a^sfoi enas^b asE^ ^^011 oiaisfb as; 

aoi xi sa maa xfs* ;iss^ s^eisj ^xia^im *§&esai ^i(Aiai±)* a^ 

8^1 »4» SiE^SFb aSCHI afi 2!o Si 

?aa, aiui^i^b £«»« 5«s ¥S(xiig)oi Aibi^ 3ia oiuieixi* &B8fb ass XII 3 & 
e.ohxi ¥§s 01a soiiAi xii 5, 4a eonsfb a^oii Aibi^xn* s^si sfb ass 
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aaact.: 

HIS. 4>S. BOH. AtsnZHN ttastaaoi §M1 BISSAU CHBIStOI aaa 8H 

38Fb »B; 

Aibi^tiss a a a as an ss*b n^EioiiAi aoi- s& x-isism a 89. ±ai. S3 
sgsi seis oji^sm BBsta ¥ss *M8fe § sj§si chs^e* Aibi^asioi as8t?i 
soil gaisj sssxi ss aaas s^g es feom Aibi^asom aa:n A-jbi^(4^i)^ 

£1E^ 8tfe SB; 

AlUl^tta, >dtil^fiS£j B3K 32l|Ba»E §§ BJHStOI At 8 It Oil 31 d^jSJ }|2|2f AHbl^S 

xii. fisaoii e^a w*au ^b^eb feoi£« »b sb; 

ais(¥S) Eb sseib ^aiara a ei 01 s*xkmsx». Aibi^ aa. AHbi^ as°j a 
soi &ae a?a . ier 29 as 39 si 4»j» U£ sa* aeoii ci^saiioisMU nni£ qss 
e. ej^HSfb ssi as8t>iu /dui^&iaAioii g^stoi aastb a 0 ^o £ g 

12 2*80711 B+ Sib SB; 

eiaai^ss s^£s ^eiOHbi^swu axuanaioiEWte s^oiie 3^9 is si 29 as 
39 * as an°i seis a^i £n sHantas axis^u stb saas s ^ 

Ell ^^| 94* 2iE^ 3fb 

QIOIEiWIOI^AI^gjSJ §Sfi ?}88}0I §§2| H93* LHSAJ2J «a|A|», ^£lbl§a SJIStOI 4» 

aw, Aia e§ oii*0s«i 0b aa; 

Aiai^aa. aaoni ¥ga xiaasq ¥B8saa(asaa)o»?ii s^asAna aastt* a 

a j 

n&¥ss 4*a. asaoii aava aaa^u naatwfc aaa ¥S&s sxtaas as 
Eas sis Eb ciiaistoi xis0t saas aaa&we/d ^aibi §§ aaai- sb; 

Aidi£(+a)Ai2»oi xiBSb §§sj ds aBas aastoi aa»oi ga^Ai ms 
a si sea *i±a8n= aa; 

s^a 5 

3^9 19. 29, 39, 49^ US 39 9 B CHOia«IO|±2| §£B 3*8001 aB(¥S)2| 

§a. Aibi^oi^. sxiaaiai ejx Atanoia asa ssa as0b »a: 

Aib|^(^£l) ^SBOll^l 85 Aibl£ Aiaa b|§S ?SfOj dSBOIIJII »B: 

DHaoHae*. siFsxii^^s piss ¥^^a« 6in soil Aibi^aai. Aibi^as, ©ohxh sou 

AH &§8fb SB: 

as. 4*as! ^ui». (Kibi^QH^oii^i niBsi Baaoii ch» ^^^xfssf saa. Aisasaa 

6 

a§Aibi^£i s^oii ?ixia »3i ^e*s^2 ^iSBoiiJiife Aibi^assj exH ?i»a s^shoi 
ea^Ai sxia as* sffe aaoii aa 5ias, 

A1bl>i 6!S0l §490 5TB XI 2| ¥j XI » XieiE QIOlEi bilOI^Oll M ^m«(AMW± 6JS/H0II S¥ 
8^U «S8^b Aitil^SSl^ *CH£0|| S^SfOj »B, 

GPS(BS?I^ 9IXWe! A|^gJ)§ 0|§8K)t SfBXIWXI Pfb BUI 31- 01 SB: 

01 oh JsaaaAi^aipf a^iefw A-ibi^a^oi mifs^i ^ ^ BUishOj ^b sb 
9 s«f oiis AiBa sa^b aa; 

Aibi^ ^!SB0ii>ii Aibi^asisj ea 91x1a gps(bs?i^ ««aa ai^sjs oisnoi 
b SB; 
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